
What do you think is the secret to getting hired? 

Presenting yourself well and truly knowing what the job requires and what you can offer to improve the 
way the library works. 

Knowing someone at the institution where you are applying. Having an established reputation in the 
field. And luck. 

Not choking during an interview... 

  

It is who you know not what you know, unfortunately. I don't agree with this, but it is the truth. 

Unfortunately, a lot of it is networking and knowing the right people. 



Be flexible (in terms of geographical location and the type of job) For example, I took a full-time 1 year 
contract archives position that was great for getting experience and getting my foot in the door.  I landed 
my first permanent position about 2 months after that ended.  And, it was due by and large to that 
contract position. 
 
Be creative (think broadly about your skill sets) The perfect job for you may or may not be labeled 
"archivist" or "librarian" but require the skills that you have and, more importantly, that you enjoy doing. 
 
Be smart (in terms of making future plans) This is especially geared toward current students or 
individuals considering going to library school.  Save, save, save! The economy is tough and there are a 
lot of people vying for the same pool of jobs.  If you can, save money if you can and while you can in 
school.  I entered grad school right when the economy was starting to go down.  That's when I decided 
to start saving my money.  Lucky for me, I had a nice cushion when I graduated.  So, I wasn't 
immediately in panic mode of "I need a job now to pay my bills." 

It seems to be having years of experience. 

Who you know 

It is, without a doubt, knowing someone and networking.  Which is why it is miserable for the long term 
unemployed. 

Keep trying, because there's bound to be a job that best fits somewhere.  Also, I try not to pigeon-hole 
myself to only a few kinds of positions because that limits where I can work. 

Networking 



Demonstrate enthusiasm and knowledge about the position and institution  during the interview. 
Continue to apply for jobs until you find a job that you like or that you can live with. Be friendly and smile. 

I have no idea, I wish someone would tell me. 

Knowing someone who works at the hiring library, having the qualifications ( or most of them, having a 
good rapport with the hiring committee. 

I only receive job offers when I successfully hide my education and personality. 

Being persistent, remaining connected and productive, applying selectively, and having a bit of luck. 

Being at the right place at the right time, at the right place in your career.  Throw in a little networking 
(the honest kind, where you really do meet people you like in places you'd like to work), and a whole lot 
of mind-numbing letter and resume writing. 

I don't know... I don't seem to have it 



I don't think there is one, I think it is more of a match. I got my recent job because they needed someone 
they didn't have to train much to stabilize a situation. I had worked at the firm in the past, left on good 
terms, and was trusted by the project head.  
If your personality doesn't match the firm's culture it simply won't work and that is really one of the most 
important pieces in today's workplace. 

If someone knows the secret, I would like to know! 

I really don't know. I've now been unemployed for ten months. Employers generally like me when they 
meet me but it's been tough getting interviews. 

Preparation, research and enthusiasm. 

Humility. I think employers are scared by people who think they know it all. And no matter how much 
previous experience or training a candidate has, there will still be a period of adjustment after the hire. 
The key is admitting that you're not perfect and projecting enthusiasm, determination, and positivity 
toward any potential obstacles. 



After going to a zillion hiring workshops and talking to many employers and wannabe employees, I don't 
really think there is a secret. I used to think that knowing people could give you and edge (and it still 
does in some instances) but these days even that isn't enough. I was close to being hired but even 
knowing people on the hiring committee and knowing the director weren't enough to get me in. There 
just aren't enough jobs to go around. The most I can say is do your homework, cross your T's and dot 
your I's, have a respectable web/social media presence and light a candle for whoever you might pray 
to. And hope. 

Applying a lot and being lucky. 

It's who you know. 

If I knew that I wouldn't be on the job market :) 

I used to think it was knowing people. Now I just don't know anymore. Possibly the ability to continue to 
pick yourself up and move forward after being knocked down over and over and over. 

Dress to impress, ask questions, be alert, have a sense of humor. 

Being positive. 
Doing research about the library. 
Knowing someone in the organization. 
Sady.....being young 



I have no idea, if I did I think I would be hired by now. That said I think research on the subject of the 
work you're doing, and being personable helps. 

Having someone that makes the hiring decision know and like you makes a difference. Otherwise, 
knowing the right answers to jump through the various interview hoops helps. 

You need to be a salesman. I'll be blunt here. I'm a better worker than 3/4 of the people out there. I have 
great ideas, I'm dedicated, I'm will work faster and harder with more attention to detail than most out 
there... But I wont get hired because I'm not a salesman. I've lost out on three jobs because I couldn't 
sell myself as well as the others, yet I could have done it better and for cheaper. As a hiring manager 
you need to look past the used car salesman and look at the credentials, the references, the history. 
Because I would be the best employee you've ever had but you wont ever give me a chance. I may not 
look or sound like a traditional library student but let me tell you... I am the future of this field and if you 
can't adjust your going to end up being part of the problem instead of the solution. 



Standing out ... in a good way.  Enthusiasm, confidence, and passion!  Carrying oneself well in an 
interview, speaking clearly and concisely but thoroughly, is also helpful. 

Be thorough and be fast. Churn them out as quickly as you can. Develop tough skin. Be willing and 
immediately prepared to relocate. Be willing to work for less than you're worth, but recognize that you 
are exploring a new relationship. When your sacrifices start to significantly outweigh your benefits, it's 
time to walk away. Don't allow yourself to be blinded by your need for a job RIGHT NOW - you can take 
a miserable, low pay, low benefit, dead end job ANYWHERE, so avoid doing so in your chosen 
profession out of desperation. If the employer is asking too much of you without giving enough back, not 
only will you find yourself miserable and unemployed again in the future, but you may also have 
inadvertently marred your professional reputation moving forward. 

Knowing someone in the organization or being able to namedrop; not being overqualified. 

Knowing the right people 

I don't know....If I knew, I wouldn't be filling out this survey! 



Personality and fit. You can always learn the position but you can't learn to be a better fit for a position or 
team. Personalities make a big difference. 

Network, network, network.  After that, a sparkling cover letter and resume that match the job ad 
perfectly. 

  

I think the secret to getting hired is having enthusiasm and passion about the job / company / field. Also, 
it's important to be able to connect with the employer and / or interviewer. 

Knowing someone or it seems the new trend (unfortunately) is you take a lower position and hope 
something upper level opens up and hope the company has loyalty to current employees. 

Connections. Some of the most important opportunities I've had were because I volunteered first and 
they liked my work and hired me without having to go through regular hiring processes. 

presentation of self and skills 
also, is the candidate flexible and teach-able 

Competence, confidence, and a clear recognition of what your weaknesses as a candidate are. 



I think it comes down to how one presents oneself, how diligent one is in seeking out job opportunities, 
and whether one can find a place that fits one's skills and personality. 

Knowing people before the job posting. 

Convincing the hiring committee that you are the best candidate! 
Following the instructions in the application process and being unfailingly polite. Figuring out what is 
wanted is essential as well but can be a matter of luck. Researching the library is helpful but can backfire 
if they want to control information. (I have had interviews where people obviously did not realize how 
much information was available online and were disconcerted when I inadvertently mentioned 
something.) 

  

Knowing someone 

Be someone with a completely different personality from mine. 

Knowing the right person. 

Frankly, I think its where you went to school, who you know, how old you are, and if you can help the 
school meet any of its non-work related demographic needs that really determine who gets hired. 

I think it's who you know. 

Who knows.  If I knew that, I'd be a millionaire. 



In this field, libarianship? Years of experience. I was valedictorian of my undergraduate college and 
graduated in the top of my class for my MLIS, but because I don't have 5 years of experience under my 
belt, no library will take a chance on me. It's maddening. I know I could do a far better job than many 
people with that lengthy experience, but I haven't been given a chance. 

I wish I knew. I'm probably a little bitter, but I think it's being a young, recent MLS grad who is willing to 
take a smallish salary because it's his or her 1st or 2nd job out of grad school. 

If I knew the secret then I would have gotten hired, but I often think that luck and networking plays a 
large part in getting hired in this economy. Times are difficult for everyone, including libraries. 

Having experience. Which makes it a tough market for recent graduates. 

I honestly have no idea. I have a great job now, I make great money, I have presented, I have a 
doctorate, and yet, I still can't even get my foot in the door anywhere. It's frustrating and really makes me 
want to keep climbing the corporate ladder rather than working in an academic library. 



Dressing fashionably, grooming, being passionate and very bouncy. Also, knowing how to do something 
like managing Federal records, archiving a collection from scratch, basic library skills, language skills. 
But mainly, knowing someone is a very good edge. 

Wish I knew, I'd have a job. 

  

A great in-person interview as well as good supporting materials ( resume, cover letter, and skills to 
match the job getting done). 

Some of it is absolutely good luck and/or being in the right place at the right time.  But in my experience 
the secret is looking for jobs EVERYWHERE, and being very outside-the-box during the job search.  
Apply for anything that will use your skills, and don't use the same cover letter for every application.  
Tailor your experience and skills as much as possible. 

I wish I knew 



The secret is a champion (most often a real human being) who gets your resume in front of the right 
people.  Most of the time, I think it's realistic to say that your application and resume are essentially sent 
into a black hole.  I worry that most of my applications are a waste of time and that no one actually looks 
at them, much less a decision maker.  I also worry that employers are so inundated with applications that 
they simply don't have the time to conduct a thorough investigation of my resume or application; in other 
words, they don't have the time to decide whether or not I'm a good fit for the position; as a result, they 
rely on less-than-ideal computer programs that rely on keyword matching. 

Right place, right attitude, right combination of skills, personality, "fit to the workplace/job" and the ability 
to convey all this succinctly to the hiring committee/manager. 

Being prepared-has applicant researched the institution. Does the applicant believe in the mission of the 
organization, etc. 

Despite how I feel about it, matching your experience to the job EXACTLY. I got my current job because 
it was basically everything I had done at my old job. 



I wish I knew. I see people on the message boards complaining that they can't find jobs because there 
are so many people looking that jobs are going to those with more experience. I don't think I believe that 
because it's also possible to be overqualified for a job, and in my case I've been managing a small 
library for over a year, and when I go to interviews for librarian positions, I wonder how much of the fact 
that I've already done parts of the hiring manager's job counts against me. 

Being under 40, having tech skills 

Being on top of your game and luck. There are so many of us now that even going on an interview when 
you're not feeling well could make or break you! 

preparation and diligence 

Having a prior positive working relationship with the staff responsible for hiring 

being lucky enough to have what they are looking for. In this economy, an employer can pick the best at 
what they need. 

having an inside connection. 



If I knew, I would already have my dream job! I guess it's all about knowing someone (which isn't always 
fair), being able to write a resume/cover letter that passes through HR filters. And a lot of luck. I wish I 
could say that the secret is having the skills, but anymore that isn't enough. 

Being in the right place at the right time 
 
Being the best/only candidate 

Having the necessary skills and being able to sell them. 

Having a rapport with your potential co-workers, presenting yourself professionally (in manner and in 
dress), and to effectively demonstrate how your qualifications fit the mission/goals of the position/place. 

  

Networking, or just plain luck. 

If you've figured it out, let me know. 



Your personality being the right fit for the workplace. With the recession, I think there's a lot of focus on 
the idea that libraries can hire the best people--with "best" meaning most degrees, most technical skills, 
etc. However, my experience has been that the recession has allowed libraries to be more choosy in 
terms of picking the right personality for their workplace. Yeah, it's great to get someone in with 
reference experience who also loves messing with Drupal in their free time, but I think they would rather 
have someone who is collaborative and willing to learn than a person with a lot of skills and nothing 
interpersonal to offer. Not that the two are mutually exclusive! I just think that the hiring process has 
become far more based on person-to-person interactions and whether or not the hiring committee feels 
like you'd be a good fit long-term at their library. 



Good question. I think the job search process is a more grueling version of dating. You just have to hope 
that the magic happens. Even if you're over qualified and they know you'd do a good job, they may not 
want to spend 8 hours a day in the same building as you. 
 
Another thing - a lot of the large library systems here seem to only post a job opening because they're 
required to. They usually only hire within the system. You have to know the equivalent of the Pope to just 
get an interview. I know they get a lot of applications, but they need to consider letting in some fresh 
blood. 

Previous experience; interviewing skills; knowing the right people 

I think the secret to getting hired is really about being in the right place at the right time.  It is more about 
who you know than anything else.  Having a bit of luck on your side never hurts either. 

I don't know. I haven't been hired yet. I think it's all a giant crapshoot about who you know, and the like. It 
seems like I don't know anyone. 

being at the right place and the right time with the right skills.being approachable and like someone they 
want to work with. Also networking. 



If I knew, I would be working at a library or archives right now! 

If you find out, let me know. I applied for a dozen jobs all over my state after graduation, was interviewed 
for 3, and got an offer on 1--and I'm lucky. 

I think the secret is that you have to know someone or that full time positions are being filled by 
paraprofessionals or professionals that are on staff but only working part time, leaving little room to get 
in. 

Knowing someone in the library or actually speaking to someone, as opposed to emailing or contacting 
HR. I'm always convinced that I'd actually be considered for a position if they would just call me, but they 
never do. I applied to a pt position just today, after contacting the library director over the phone twice, 
and within an hour of dropping off my application, I was called for an interview. 

I wish I knew.  My life would be a lot less stressful right now. 

If I knew that, I'd already have a job. 

Luck.. plain and simple. 

Being in the right place at the right time. 

only apply for those jobs which you are qualified to get and which you are likely to accept 



Persistence! I had to fill out a lot of job applications and go on over 7 interviews to obtain my current 
position. My problem isn't that I was under qualified--there are just so many people looking for jobs that 
it's challenging to compete with all of them. 

Being in the right place at the right time. Having someone who knows someone who knows you and can 
vouch for you. Target your job search. 
 
 And know that even though you do every thing right, you may not get hired. You may just have to wait 
until your number comes, so to speak. 

Showing genuine interest and willingness to be flexible/adapt 

  

  

Knowing somebody, networking. 

Knowing someone at the institution 



Networking. I think that meeting people, as many people as possible, not only improves your chances of 
meeting someone who could lead you to a position but also helps to inform what positions you want to 
look for. Talking with professionals in the field about their jobs has helped me figure out what I want to 
do in my future job, and has allowed me to meet a variety of professionals at different institutions. 

Wish I knew. I honestly think it has most to do with socio-economic/class and gender preferences of the 
hiring decision-makers. 

I don't think there is one. 

If I knew the answer to that, I would have be in my ideal job already. 

I wish I knew.  It seems to be some magical combination of experience, personality, and knowing the 
right person. 

There is no secret.  There is no one thing.  There is no magic.  I think that thinking you can discover the 
'secret' to getting a job is like trying to discover the secret to the next fad diet.  I think like most things it 
takes hard work and connecting and keeping your eyes out for opportunities where you do not expect 
them. 



Communicating that you meet the requirements listed in the job description in your cover letter and 
resume 

Knowing the right people. Having lots of experience. Being extremely outgoing. 

I wish I knew. 

The interview! You can only say so much on the resume/cover letter - you can really sell yourself in the 
interview. 

persistence 
experience 
asking good questions 
AND LUCK (being at the right place at the right time) 

Knowing someone in the company/prior experience in the company. 

Knowing the right people, presenting self appropriately in interview. 

luck, timing, chemistry 

finding the right match for you and the employer 

Tell me if you ever find out. 



It depends on a number of elements, including the basic element of luck.  I secured my first library job by 
having a great interview with the manager, who was close to my age and very easy to like.  On a later 
interview, the question of who would be hired was determined entirely by the combined score achieved 
on the interview questions, calculated objectively by a group of three interviewers.  References and 
likeability had no influence on the decision.  You have to prepare beforehand for some "basic" interview 
questions, but you also have to be prepared to go with the flow.  You might get hired by doing a lot of 
listening and little talking.  Or, you might be expected to do most of the talking.  You also need the 
qualifications stated on the advertisement, and then some. 

Location, I've had four interviews and lost to an internal candidate each time. 

I feel like it's knowing someone at that particular library. I have been searching for 2 years and still have 
no idea why I never get picked. It feels so political. 

serendipity 

  



Applying to jobs for which you're qualified. Keeping the cover letter shorter rather than longer. Being 
confident and positive during the interview. 

Who you know. 
Having a full time job already! 
I think I got my current position b/c I was just naive enough to take it. 

The secret to getting hired is - I find - being at the right place at the right time. The temp job I have now I 
found because of a network I created where I did my internship and, later, volunteerism. The position I'm 
up for in another institution had been open for a while and hadn't been filled so the library contacted my 
graduate advisor for any suitable candidates she might know - that is how I applied for it (I didn't meet 
the minimum experience requirement but after some communication with the head librarian, was asked 
to apply.) I find that it's not the effort that the job-seeker puts out but what appears on the resume in 
black and white and the only way to get a job otherwise is to know people who know people in the 
industry and with a specific need they need to fill immediately. 

Luck/being in the right place at the right time 



There is no "secret". It is a tricky combination of perseverance and luck. Review and proofread the crap 
out of your application materials.  
Listen to feedback and make adjustments if necessary, though one place might love that exact same 
cover letter and resume that has been ignored at 10 other places.  
 
It's random. That's the secret. Remember that. 

I think you just have to be confident in yourself and be proactive in any position you do have so you can 
demonstrate that you are a valuable asset to any team. In the end though, there are so many factors that 
you don't have much control over. 

Haha, if you find it let the rest of us know! :) I do think knowing someone can help, and I think you need 
to have a personality that meshes well with the culture of the organization. If it doesn't, I think that tends 
to shine through in interviews. 

There is no secret, but it helps to know someone and have good references. 



I have not been successful in getting hired. I have years of experience. I have excellent references. I 
have had my resume and interview technique reviewed by HR professionals and library directors and 
teachers. I am at a loss as to why I am unable to land a full time position. I will keep trying. 

Knowing someone in the system who can help you get an interview. Interviewing well. 

I'm not sure, to be honest.  My cover letter is what got me the job I have now! 

Demonstrating in the interview about what makes you not only qualified, but what makes you stand out 
as a rock star by doing a show and tell with the interview panel of what programs or projects you've 
done/completed; expressing and sharing your passion for the field and the trends/future of the 
profession; having the right references that are currently working in the field at higher levels than you 
that know your abilities, skillset, work ethic, and personality. 

  



Being able to truly fully invest oneself in the new position before going to the interview.  This requires a 
great deal of prior research and mental preparation.  You need to know what the problems your 
employer is facing and have potential solutions for them.  This will show them that you are truly serious 
about the job. 

  

  

Who you know and what you know.  Answering the question, not skating around it. Experience. 

Being yourself! 

Doing the best job of presenting your qualifications and strengths, and tailoring those to the 
organization's stated needs. Being personable in the interview is also critical because everyone wants to 
work with pleasant, cooperative, and forward thinking colleagues. I've been on enough search 
committees to know how important it is to present yourself as professionally as possible and to be 
enthusiastic and personable. 



Going above and beyond the "standard" interview answers.  I'm sure that there are a lot of people out 
there with a similar skill set to mine - it's my job to make sure that employers know how I'm different, and 
that means working harder to give unique and meaningful answers.  Also, asking pertinent and intelligent 
questions, which show you care about the job at that specific environment, and not just getting any job, 
period. 

knowing someone in the organization 

Although there shouldn't be a secret to getting hired, I think totally engaging the interviewer and 
understanding the kind of person they are; so you can communicate your attributes properly is key. But 
you have to be a quick study of people to pull it off. 

  

Kill them with kindness 

There is no secret.  Many factors go into choosing the right candidate. 

The secret is that jobs need to be available for job seekers. 

Be honest, share a bit of yourself personally (let the committee see your personality), do research on the 
organization and the position, ask relevant questions that show you have done your research. 



I think that a great attitude is the key. People can look good on paper but if their attitude is bad, they 
probably won't get hired. I have known hiring managers that hire a person based on their stellar resume 
even when the staff did not want to hire that person. On both occasions, it did not work out well and the 
candidates ended up leaving withing a short time. 

It's a combination of things: good interview, good physical presence, respectable work history at 
recognized institutions, a comfortable and inoffensive sense of humor (I did well at interviews where I 
made a self-deprecating one-liner which got the interviewees to chuckle at the wit) used sparingly during 
the presentation (too much humor and you come across as un-serious). 



Choose jobs carefully so you are excited about what you are applying for and can generate some 
genuine enthusiasm. Apply to positions that may not be a perfect fit based on the job description, you 
may find out more about the position when you get to the interview that is more encouraging.  Don't get 
discouraged when you aren't called back, there are a lot of people going out for these positions and you 
cannot know what everyone is looking for, chances are it's nothing you've done anyway. 

Diligence 

Experience. 

If I knew that, I would have a job. 
 
I think age is a big factor. The younger the better. 

I don't think there is a secret, other than maybe persistence. 

Being a good match. I've had interviews where my qualifications were beyond what was desired but I 
just didn't mesh with the interviewers. 

Submitting a stellar and unordinary cover letter, but I feel most the time it's all about who you know. 

  

networking and personal recommendations from current employees 

Standing out on your CV and cover letter. 



Being genuine and slightly aggressive. The two jobs I was offered were both jobs that my cover letter 
was fully honest about who I was as a person and the position I was in (ie: recent graduate, less than 1 
yr. experience but huge desire to learn) as well as my educational and professional qualifications. Also, 
both positions were ones that I followed up with after both the initial and follow-up interview by email. 

Having the required skills for the position 
Face-to-face communication skills 
Visual presentation of self (grooming) 



Some of it is just dumb luck and being in the right place at the right time.  For a new librarian, it's being 
willing to take a less prestigious job or a less appealing location just to get that first experience that will 
lead to better jobs.  Be self-confident; I've been told I interview well, and though I'm shy, I think it's 
because I'm confident in my ability.  Get out and meet librarians.  Go to workshops and conferences 
where networking is available (this is one of the problems with online conferences/webinars, since 
there's no networking opportunities).  You never know who might know someone who knows someone.  
I let everyone I know that I am looking for a job and asked them to let me know if they knew one would 
be opening up. 

Tailoring your experience to the position requirements (without stretching the truth) and showing that you 
are a team player on paper and in person. 

Networking, knowing someone, standing out from the crowd by having desirable skills. Having a lot of 
interview experience 

Who you know and luck. 

Knowing someone that works at the potential employer 



Right place at the right time. By the time you're a finalist, it probably comes down to intangibles. 

Networking.  Every library job I have gotten has been not just from strong job applications and past 
experiences but in networking.  So much of getting a job is creating a comfort level with those that are 
doing the hiring.  If there is a pre-exisiting relationship, or a good reputation established by mutal 
aquaintances that can be a huge help. In my current job, I had attended library events and introduced 
myself to people throughout the system and even volunteered in the system for sometime.  Doing this 
meant I was not just another applicant when I applied, but that I was a known quanity.  Also, once you 
are in a job you need to constantly network and develop contacts and relationships.  This may seem 
obvious but make the time to be sucessfull by joining committees, getting to know people in the system 
and in administration and by being positive, enuthiastic, supportive and engaged (one of my favorite 
accroyns PISE pronounced pissy) 

Being personable 

I'll let you know if I get a job. :) 

Networking. It's all who you know. Especially in the NYC area. 

Being yourself at every stage of the process, but the best version of yourself. 

If there is one I'd like to know it! 



Figuring out what you have that the employer needs. Understanding the company culture. 

Persistence 

Honestly, probably volume.  Applying to a lot of jobs and hope that for some reason your employment 
package gets noticed by an employers HR department. I think because employers today get so many 
applications, that luck is often a factor.  The internet, by making it easier to find an open position and 
apply for a job, created this phenomena. 

It's a gamble of having the right stuff on all your paperwork that catches the eye of the hiring committee. 

Be the best fit for the position (description is very important to consider). Answer all of the employers 
questions ahead of time, before they need to ask them. 

Ask questions about specifics of responsibilities and measurement of goals in job posting. 
Ask questions about the hiring entity, its employees, its short and long term goals. 
Be relaxed and friendly. 
Treat the interview as a conversation. 

I don't know. 



no clue. Supposedly it is experience so that may well be it; my library experience is less than ideal since 
I was working during school. 

  

Perseverance and attention to details. It's easy to get down-hearted in this market, especially if you're 
tied to a specific geographic area. If you keep working at it and make sure that you're addressing the 
employer's concerns in your resume and cover letter, hopefully good will come of it. But it's also 
important to network! 

  

I think the secret to getting hired is getting one's name and reputation out in the field. In other words, I 
think networking is key. Before I went to library school, I would sometimes get jobs based on my skills, 
credentials, experience, and my relationship with key people in organizations. 



Just keep applying. If you think; this place will never hire me, so you don't apply, they won't. Sometimes 
it's just the right place at the right time. That is the only thing that really matters. You could be the best 
candidate, the best dressed, the most professional, but if your interviewer is in a bad mood or doesn't 
like your sense of humor, none of that matters. I mean, you still have to try your best, I'm not saying go in 
for an interview in jeans with a bad attitude, but I have worked in enough places in my life to understand 
that sometimes total idiots get hired and there is never a good reason. 

  

Hah - if I knew that it would not have taken me 3 years to get a PART-TIME job.  I do like this job and it 
pays well, so I don't have to work full-time, but I would rather be FT. 

Being friendly 

Being the no-brainer match for the position; doing your homework about the organization, its mission, 
staff, history, etc.; behaving professionally at all levels of the process: responding to notices, interviews, 
follow up. 



Right time and place. 
 
I have my current job because I'm still in the LIS program. Just having a BA would technically qualify me 
for the position but I'd be in competition with people who had more education. On the same note having 
the MLIS would make me somewhat overqualified for what I currently do and might make me look like 
someone who is just working until they could find something better.  
 
Finally the hours that I work are a huge turnoff for most people (midnight - 8:30am) so I had less 
competition for this job and once I got accustomed to the hours they ended up working perfectly for me. 

How well you fit with what they are looking for 

Persistence. Gaining experience through volunteer and internship positions. Sometimes knowing the 
right people, through prior experience or involvement in professional organizations. 

Starting in librarianship before 2008, when more permanent, tenure track positions were available. 

Being enthusiastic during an interview, and presenting yourself as the best candidate for the employer. 



1. Be willing to move. If you are restricted to a particular city, you are going to have a very hard time 
finding a job. 
 
2. Apply for positions that are a good fit, and show them that by tailoring your resume and cover letter to 
each position. 
 
3. Be enthusiastic. Show how you will contribute to their organization. Don't just talk about what you did 
in previous positions. Tell them how you will apply your experience to the new position. 

Oh, it's easy - simply be the perfect candidate for that job at that time. 

Eye-catching printed submitted materials and an excellent in-person interview. 

Organizational fit. Often difficult to assess, but critical to success on the job. I have found organizations 
will often hire someone that is somehow known to them or connected to the library, university, hospital, 
etc., e.g. former employee, known colleague from partner institution, volunteer, recommended by 
someone trusted by search committee member(s) -- i.e. Often about who you know. Preparation also 
helps. 

Persistence,flexibility, professionalism, being in the right place at the right time. 



Having a warm personality, showing interest in other people, and being low-maintenance. Of course you 
need to actually be qualified as well. 

Experience backed by education. My practicum impressed upon my hiring department. An MLIS is not a 
very recognized degree around there. (Medical Records Department). 

It seems to be who you know in many cases. But also having a carefully put together application packet, 
and getting it in as early as possible. 

I wish I knew! 

Being flexible enough to work in any environment with all types of personalities.  The Renaissance 
person. 

  

Honestly, determination, and hard work. 

Being in the right place at the right time.  There's so many applicants for each position who are qualified, 
I really believe it's mostly luck. 

Knowing people 
Dumb luck 

having the necessary skills and showcasing them properly 

I haven't figured it out yet. Hence why I'm still unemployed. 



Networking and connections, as well as being as prepared as possible. Preparedness includes learning 
as much as possible about the library, the community (users and non-users), exploring the facility on 
your own (if possible), and having pertinent and insightful questions to ask during the interview. 

Being prepared 

DOn't exaggerate.  Express your strengths.  DOn't give the easy answers to "what are your 
weaknesses".   Be honest about your expectations regarding conference support, desire to be involved 
in wide profession, want to try new things, etc. 

I have no idea 

knowing someone 

If the employer thinks you are the right fit 

The only "secret" really is not a secret: the potential employee has to have the required skills for the job. 

If I knew, I'd have a job... 



Networking and excellent performance. I got my first internship because my academic advisor knew a 
library director personally and vouched for my hard work.  That director hired me for my first professional 
position, part time, when I finally completed library school.  He in turn gave a great recommendation to 
another director, who also hired me part time.  They both gave fantastic recommendations to a third 
director, who just hired me for my first full time position.  I did my part by always doing the best job I 
could, but it was my supervisors' recommendations that gave me the interviews that actually led to jobs. 

Saying all the right things in an interview! 

Knowing someone who can put in a good word for you. It's not what you know, it's who you know. 
Unfortunately 

One must answer the interviewer's questions clearly and concisely and it always helps to have 
conections on the inside. 

Right place, right qualifications, right salary, right time. 

  

Personal connections to people in the field. It's always easier to get the job when you know someone. 

persistence 



I don't know if there is a specific secret. I think it is a combination of having the right skill set, experience 
level, and personality for the organization and the position. I know that my own personal struggle has 
been being a new graduate. I don't have professional level experience and it is making even getting to 
the interview level exceedingly challenging. 

1. Lie in the interview ( I said I had a brother who is Autistic and was hired as a special education aide).  
Be a fast/smooth talker during the interview. Look confident. 

perseverance... not giving up...relying on colleagues, mentors and allies to reflect back realistically and 
honestly about your presentation, written work, portfolio, resume and interview technique. 

Show up; if you have a rapport with people and can do the work it'll be fine. If not, you weren't a 'fit' 
anyway. Stay calm. 

Unfortunately it's knowing somebody. 

Lots of luck, and knowing someone "on the inside" who can vouch for you. Exuding enthusiasm for the 
position in the interview. 

  

Knowing people/ networking. 

Ignorance of surplus labor. 



luck, timing, impeccable application materials, good interviewing skills, being ready with answers to 
common questions 

Being in the city and having the requirements. 

  

Having the ability to sell yourself and accurately show all of your skills relating to a given position. 
 
LOCATION, LOCATION, LOCATION! If you're not willing to relocate, you're at the mercy of the library 
gods. This holds true for areas with library schools. Many older people return to school to obtain their 
MLS and attend the nearest library school making it extremely difficult to find library jobs above entry 
level. 

Networking, knowing people and having connections 

I wish I knew! Knowing the right people doesn't hurt. Perhaps all those people who do exaggerate on 
their resumes, in interviews, etc. have the right idea but I could never do that. 

In America? A willingness to display a false enthusiasm while being a servant, and accepting low pay. 

Networking and knowing people in your field. 



In my current region, which tends to be fairly insular, it's definitely knowing someone who knows 
someone at the hiring institution. If you're an unknown quantity, it's almost impossible to get an interview. 

Don"t know. 

living in a good economy 

personality and experience 

For moving up, it seems to still be "knowing someone."  Otherwise, the trick seems to be, "apply for jobs 
you are already doing."  We tend to hire people to do the same job they are doing because they have 
experience in time-limited contracts... they tend to be very motivated applicants.  (But dissatisfaction 
often sets in before tenure; we have high turnover rates.) 
 
Also, on the subject of experience: a distance education degree is useless without experience.  You are 
simply not competitive in this job market.  You will have to work retail and volunteer in a library.  (Then 
you get to know people so when a vacancy opens, "who you know" kicks in!).  I firmly believe that we 
need more internships, residencies, and volunteer opportunities to build our profession! 



Obviously it has nothing to do with effort. As mentioned, I've created five Web sites related to 
librarianship, I've made five videos and self-published a book. No matter how hard I try it seems I'm 
never good enough. I thought that doing these projects would distinguish me from other applicants who 
merely completed the degree. Another job description I read seemed to indicate that, having completed 
the degree, this library expected applicants to have continued taking additional courses. Since I had to 
pay back $10,000 in student loans just to get the degree, how many courses can we take before we can 
reasonably expect to get a job. 
 
There is no secret, it's just dumb luck. 



It is who you know or who you get to know. Education does not necessary mean anything. I have an 
MLIS degree, yet a library assistant who had no degree was offered a good library job simply because 
she had worked at a place for so many years. 
 
These days, it seems the less education you have, the better your chance of getting hired. 
 
Another secret is learning how to be insincere in a job interview and just make up answers the 
interviewers want to hear. It is not experience or education that gets you the job. 

Showing something unique and useful which the institution likes. Most important seems to be to fit into 
the library structure. 



It is NOT what you know,,,, it is WHO you know. In Georgia public libraries, being an out of work, college 
drop out relative of a public official or library board member or a fellow church member of the library 
director is a straight-line pass into a m-f 9-5 library associate job. Being a summa cum laude graduate of 
an ALA MLIS program with two undergraduate degrees, a second masters and 3 years of library 
'volunteer intern' experience may get you an interview but never a job offer for any level of employment. 

Being more awesome.  And diligent and prepared. 

Being able to communicate your skills well, and interacting in an open and friendly manner with anyone 
you come into contact with from the organization.  It's about being able to show how well you'll fit in with 
others in the organization, as well as how well you'll be able to do the job. 



I think that the secret is attitude and being able to explain how you are the best candidate for the 
position.  Job applicants should be enthusiastic and put their best foot forward during the entire process.  
I have taken part in group interviews before and you would be surprised how ill prepared some 
applicants are.  They do not research the library and its patrons.  They do not review the job posting and 
have examples ready as to why they are the best candidate and have all of the skills and knowledge 
necessary to perform the duties of the job. 

Good resume and cover letter that is customized for each opening. Being relaxed and enthusiastic 
during the interview. Knowledge and experience in the appropriate areas. Connecting with the 
interviewers during the interview process. 



I have no idea. I was super picky about where I applied to (probably 30 places in the last 7 months) and I 
got my dream job. One of my classmates applied to over 100 positions while she was still in school and 
has heard nothing. I do think spending a LOT of time on your cover letter to make sure it reflects you and 
the institution's needs is important. This whole "I can do a cover letter in an hour-and-a-half" thing is 
garbage. Then, be eager and yourself. 

I think the secret to being hired is being realistic.  You may not turn up your dream job that pays a dream 
salary.  But be on the look out for something that will be a great experience. 

It all comes down to personality and fit. Once you're on campus, they've already decided you're qualified 
for the job. I am a naturally friendly and outgoing person and I make sure they know exactly who I am 
and what I want. Just be you! 

Confidence and being passionate about the job/field. 

Who you know. 



I don't think there is one. Hiring committees are complex beasts with an every changing collection of 
personalities, expectations, and desires. 
 
I've not been successful in the last number of interviews I've had (over a 5 year period), and only one 
employer offered a detailed summary of my interview. This conversation was invaluable to me, and I'm 
much better prepared for any interviews in my future. 

If I knew, I wouldn't have so many failed applications. 

The ability to provide convincing evidence, either through anecdotes or samples,  of past success in the 
types of tasks that are required for the position. 

Already having a job as as a full-time librarian. 

diligence, timing, do they already know or like you, experience (or salesmanship), ability/aptitude (in that 
order). But if I knew I would be working. 

Being published 

Be yourself. Employers understand that there is an "interview persona", but they also want signs of who 
you will be on a daily basis. Remember that you are also interviewing them, and demonstrate your 
preparedness by the questions that you ask. 



Knowing someone on the inside, being in the right place at the right time 

If I was in the position where I would feel motivated and professionally challenged, I might have given 
you the answer for the question. My secret is to maintain eye contact, shake hands firmly and smile. 

if I knew, I'd have a job in the location I want! 

I have been offered every job that I have interviewed for, and I think the main reason is the people liked 
me and I connected with them. I am a new librarian and don't have a terribly robust skill set outside of 
public services, but people know that I would be a good coworker, I have personality, and I genuinely 
love working with college students. I would learn quickly, bring enthusiasm, and can be quirky AND 
professional. 

  

Persistence. 

Probably knowing people within the organizations you want to be hired at. It has been very hard for me 
since I'm a newly graduated student from an MLIS program and most of my networking has been done 
outside of the LIS field. 

Tailoring your resume/cover letter, networking, and being open to different opportunities, locations, etc. 



Be yourself and be confident in what you are selling. You are what is being hired, not the paper degree, 
not the fancy outfits. Show employers what you can bring to the table and how you can be a vital 
member of their company. Make them want you, your ideas and your plans. 

personal connections 

  

Luck. 

Being in the right place at the right time. 

Who knows!!!! 

Being prepared! Learning as much as possible about the organization shows a genuine interest in 
contributing to its overall success. 

  

1) Be positive!  Keep your negative feeling about previous jobs and reservations about job search to 
yourself during interactions with potential employers. 
2) Be prepared for the common interview questions with STAR/SOAR stories about past jobs or 
experiences. 
3) Think before you speak and stop talking when you have answered the question. Abraham Lincoln 
once said: "Better to be silent and thought a fool than to speak and remove all doubt." 



There's no foolproof plan to getting a library job. Rather than trying to "fake it till you make it," be 
yourself. If you have to lie and pretend you're something you're not in order to get the job, how good is 
that job for you? 

Be persistent--lobby hard to get the experience you need. 

If I knew that, I'd have a job.  
 
Seriously, I think it's having the right experience and good internships. I wasn't told about the importance 
of internships.  Now that I need to possibly change specializations, the market is saturated and only 
students can get internships. I have two  MAs but I don't have enough experience to get an academic 
position. It's a difficult position to be in and the metro NYC area is still a competitive and tough market.  
 
Networking is important also but it can be very difficult for an introverted person like myself. 

--knowing the right people 
--interviewing well 

Being the person they want to work with... Really, I think it all boils down to personalities and being liked. 

I'd love to know. 

Sometimes it's all WHO you know.... rather that WHAT you know.  Politics as usual. 



In my experience, a degree from the "right" school or knowing someone through networking can be 
instrumental in the initial process, but in an interview situation it is up to the candidate to "sell" why they 
are the best fit for the job. Often times it is not the "perfect" candidate who is hired, but the one with the 
right skills set who still has the ability to grow in the position. 

Be honest throughout the process. Apply for positions that you are genuinely interested in, and let that 
enthusiasm show (while still being yourself) during the interview. 



It's all in how you spin it. We're trained to be librarians and I think most of us really believe that we could 
do any library job. You have to take the experience you have whether it's a lot or a little, public or 
academic and make it relevant to the job you're applying for. The cover letter is VERY important, you 
have to make yourself stand out. I got a tenure-track faculty librarian position right out of library school at 
a large academic library in Southern California. I thought this was unheard of!! I hate to say that I'm 
"lucky" because I feel like it negates all my hard work over the last several years. However, there are 
days I wake up and pinch myself I can't believe I got this amazing job. 

There is no secret 

Good experience--and being in the right place at the right time. 

I think being honest, straightforward, and personable are the key components to getting hired. You just 
need to make sure that they understand who you are and hope that your possible employers will find you 
a good fit for the organization. 

Knowing someone at the company. Being willing to sacrifice. 

Persistence. 
Luck. 
Matching your gifts to the situation. 



Being perceived as the best fit for the current organizational needs 

  

I think having a positive, upbeat attitude and asking good questions are key. I also think that tailoring 
your presentation materials and interview answers to the specific position you want are important. I 
continually emphasized my technology skills during my interview because I knew one of the positions 
available required helping patrons with computers and technology, and that emphasis paid off-I was 
hired for the position I wanted. 

  

Self-confidence; honest understanding of why I'm fit for this job; no proactive grudge at potential 
employer :) 

Knowing the right person at the hiring institution; 
Presenting your own experiences in the context of what is needed in the new job (selling yourself) 

It's who you know. 

If I knew, I'd have a job! ; D But in all seriousness, I think it may be a combo of the right chemistry with 
the hiring party/interviewer and possessing most or all of the other qualities the employer is looking for 
(you live locally, have experience or training and so forth). I know it also can't hurt to know the right 
person(s) - keep networking until you do! 



Something on your resume has to pop out to get you into the interview room... then, for me anyway, its 
the interview. I think I interview very well but I have sat in on interviews where the interviewees are very 
nervous or give one word answers. You have to wow them. Be prepared and have senarios based on 
the job posting 

It has been proven to me over the years that this is solely about who one knows and what connections 
one has to the field 

Optimist: being honest with your abilities and goals. 
Pessimist: convincingly spouting the latest buzzwords. 

Many times is comes down to the right time for both organization and applicant.  While this is denied by 
organizations, they may have a person in mind for an opening and go through applicant-interview 
process simply to fulfill EEO requirements. 

Adaptable skills, personality, value to employer, and knowledge of the employer's needs. 

Confidence, preparation, presenting yourself effectively 

Enthusiasm for one's work. 



Give a good interview. Even if you aren't the most qualified applicant, rapport with your hiring manager 
and co-workers, and seeming personable in general, can matter even more. 

A lotta luck and who you know. 

Making a connection with the people with whom you interview.  Be professional, yet friendly.  Be 
prepared! 

1. I think many times the secret to getting hired can be very subjective in many cases. it sometimes 
could be being at the "right place at the right time." Also, some people feel "it's not what you know ,it's 
who you know." that is the secret to getting hired. 

Making a good first impression & striking up a good rapport. 

Finding the right fit.  When you meet the needs of the employer and they meet your needs as an 
employee.  It just has to be the right fit for all parties involved. 

Answering questions concisely during the interview. 

Personality and competence; though for getting an interview, knowing someone at the institution is a 
huge leg-up. 



I suspect that many employers want to hire employees who have the most experience in the widest 
variety of skill sets, i.e. they want and need the most for their money since job openings are so few, and 
those fortunate enough to be hired must be responsible for and accomplish many, sometimes a 
multitude, of things. Additionally, experience in what are considered the latest and greatest trends is 
admired if not desired. 

The perfect combination of previous experience, enthusiasm for the position & organization, and 
honestly, the most important is probably just timing and a network connection never hurts. 

Enthusiasm about the job and the institution. Love of teaching and putting students' learning first. 

Knowing the right person. 

Having one of your best friends own the company.  This was the only thing that worked for me. 

Relevant experience. 

Having lots of experience doing what the advertised job does. Kind of a catch-22 for new librarians... 

Be yourself and be honest and whatever is meant to be will be. 



I have gotten every single job I have had because I had a network there - a friend, a classmate, etc. 
Networking and word of mouth recommendations by those already at the institution really make a 
difference - which stinks in many cases (especially when moving to an entirely new place/state, as I did), 
but it can work in your advantage. 
 
In my current job, my network was my school - my boss had his own professional connection there and 
therefore had a positive image of the school as a whole. This worked in my favor. If he hadn't made that 
connection, I wouldn't have gotten the position - my university is notorious for only hiring within. 

Luck, timing, hard work, and knowing the right people. 

knowing someone there.  Dr Ken Haycock said 70% of jobs are by personal referral 

Networking, knowing someone in the library. 

Strong cover letter and directly relevant experience. Having the exact amount of experience required or 
being over qualified. (Employers don't want to train people anymore). In some cases, having a 
connection to the library/school or someone who works there. 



One should have a wide range of skills and work experience as well as skillls in the process of how to 
interview for a certain position. 

Having the right qualifications or experience for the position, plus making a connection with the 
interviewer. 

Writing an application packet that suits the hiring manager's idiosyncrasies and then in an interview 
naturally being the kind of person the decision makers like. 

  

Networking and knowing the right people, unfortunately. It's hard to get recognized on 
merit/education/experience alone ... 

I've served on a few search committees so I feel like I have a better perspective on the process than a 
lot of entry level candidates, and this has helped me take rejections much less personally. So much of it 
seems to come down to the personalities of the people on the search committee, or intangible aspects of 
"fit" that no one can predict. I find this to be unfortunate and wish that more positions were filled strictly 
on the professional merits of the candidates, but that's how things are. A lot of it is luck, or knowing 
someone within the organization who can help you navigate this tricky "fit" stuff. 



being awesome, doing the right work, and finding the right fit. 

If I knew the answer to this I would have a permanent job already. 
I think it is important to have a network within the community, and to be constantly gaining experience, 
working, volunteering. 

Tenaciousness 

I'm not sure because I've put in multiple applications and have yet to even get an interview.  The secret 
may be experience, but how is one supposed to get that experience if no one hires you.  Too many 
libraries expect applicants to have that 3-5 years of professional experience outside of school 
internships, but don't understand that you can't just take a part time position in the library because you 
have school bills and other expenses to pay to keep living.  This paradigm seems to be ever present and 
never solved. 



I think the interview process is key.  I have filled out at least thirty applications thus far, but have only 
been contacted for an interview by two of these positions.  However, both of these employers offered a 
position to me after the interview process was over.  I think that was because I am personable, conveyed 
enthusiasm for the job, and tried my best to highlight how my past experiences fit into the open position. 

  

Knowing someone is always helpful, but you still need to clearly articulated materials that show not only 
your experience, but how it works with that specific institution (not just the job). showing that you are 
interested in a specific institution and profession, not just job, is what makes people stand out. 

Patience, determination to keep applying.  Networking.  Telling as many people possible that you are 
looking for job and the finer details you look for. 

Being prepared before any contact is made (resume/CV, cover letter, interview) about what the job 
entails (i.e. doing the research) 



Having a genuine connection with your interviewers is key. If they see themselves in you in some way, 
or if they see you as compatible with their current staff and feel like they understand and trust you are 
who you say you are, they will want to bring you aboard. 

A good personality, willing to go above and beyond, dress for success, things in common with the hiring 
supervisor. 

Luck, amiability, flexibility, and as much experience as possible. Mostly the first and last. 

I have no clue.  When I was young, experience was more important than education.  Now that I'm middle 
aged, no one cares that my 30 years of public library experience might be more practical than "a 
minimum of 2 years of college" in an unrelated field 28 years ago.  All I ever wanted to do was to work in 
libraries; if there had been a bachelor's degree in that, I would have pursued college. I didn't feel it 
necessary to go to college to do clerical work, and still don't understand why so many municipalities 
insist on it now. 

  

Personality. Skills are important but if your personality is repellent then there's no hope. 



Not applying for jobs for which you don't have the qualifications. It bogs down the selection committee 
unnecessarily, but also wastes your time. And be yourself, it comes out in the interview anyway, so try to 
portray your personality a little in the cover letter so the interviewers know what to expect and it may help 
you get to the interview stage in the first place! 

Demonstrating that you have thought carefully about what the job position requires and how it fits into 
the larger library, company, or institution and then connecting it to your personal achievements. The 
trickier aspect is somehow showing your personality and that you and they would be happy working with 
one another for years to come (even if the job seems to be short term, who knows what could happen 
later?) 

Luck.  And research.  I always research the town and library before applying, I look for long range plans, 
I read past board of trustee minutes or town committee minutes, I look on the town's website as well as 
look up the town profile on wikipedia.  I look at the library's facebook page and see if they have twitter or 
photobucket or any other social media presence.  Information is power. 



If I knew, I probably wouldn't still be searching. ;) 

Having a vision that exceeds expectations of the employer. 

Being confident without being cocky.  A good sense of your own strengths and weaknesses.  Clear 
about your goals and career preferences.  Also luck- just being in the right place at the right time and 
knowing the right people. 

I wish I knew :( 

Experience, resonance with interview panel 

Networking, networking, networking!  Attitude, enthusiasm, and the ability to effectively communicate 
your knowledge, and skills to the hiring manager. Beyond that it's chemistry, how will you fit with the 
existing team. 

  

Having a connection 

  

I wish I knew! 



Having your application materials line up with what the employer is looking for. Volunteer experience or 
experience in that field - somehow. Showing interest in staying in that type of library for a while.  
 
Being a kind, smiling person and showing that you are excited about the position and are willing to do 
anything to improve professionally and make the library/place of employment a better place for patrons. 

Researching and preparing for the interview. 

You need to be a good fit for the people and the organization--credentials and skills are not enough.  
Sometimes it is just whether you "click" with them (and whether you and they are having a good day).  
Library jobs are getting scarce in my area with cutbacks. I am fortunate to have a (not-so-great) job as a 
librarian, but I am now looking outside of the traditional library area to widen my options. 



I honestly can't figure that one out, except for maybe it depends on who you know. Oh - and having 
endless years of "professional" experience. I have lots of experience, but because it was done while I 
was a student it doesn't seem to count. And all of the entry level positions (including unpaid internships) I 
see are requiring anywhere from 3 to 5 to 7 years of post-MLS experience. 

Flexibility and a great attitude. 

Networking. 

 


