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Other 
Notes 

Something that is totally on-line and no face to face is required.  
"Most" librarains work with people.  It is odd to get a degree for 
that kind of job online...I believe that many folks are graduating 
that should not....university thoughts are we promise folks an 
education not a job...howver, that is messy on the other end 
when they try and get a job.  We are not doing them any favors! 

people/customer service 
skills relcutant to hire Negative   

Hate to say it, but we haven't been impressed with the online 
program grads yet as opposed to brick and mortar grads. past experience reluctant to hire Negative   

Emporia's online program. no reason reluctant to hire Negative a1 
specific 
program 

I won't state specific schools in this forum, but there are those 
that typically graduate very underachieving graduates with 
marginal identifiable skill sets.  I will say, and it pains me to say 
this, but exclusively online programs don't graduate the same 
caliber students as those who have at least some on-site 
matriculation.  There's no substitute for creating relationships in 
the classroom that you'll carry with you your entire career. professional contacts preferred schools Negative   

I prefer students who took courses in person rather than online. 
My own experience has taught me that you learn MUCH less in 
an online environment.  As for schools, I'm in California so I see 
a ton of graduates from San Jose State. Personally, I'm not a 
fan. They are churning out degrees to people who will never get 
a job - there are no jobs. And, I'm not remotely impressed by the 
quality of graduates. I'd rather see more graduates from other 
schools like Arizona, North Carolina, Illinois, and Washington. 

quality of learning, past 
experience preferred schools Negative   

San Jose------graduates so many, all online, little theory. no reason reluctant to hire Negative  
specific 
school 

University of Texas at Austin and other schools who do not rely 
entirely in online coursework. no reason preferred schools Negative   

Online-only schools.  Attending live class (with some online 
courses, of course) shows effort and a willingness to move 
outside one's comfort zone. 

personal characteristics 
of student reluctant to hire Negative   

a degree from a totally on line program no reason reluctant to hire Negative   



fully online degree no reason reluctant to hire Negative a4  
Alumni from completely online programs.  To me, it's important 
that a student at least attend a class or two in-person, even if it's 
just an introductory and a final meeting.  I don't trust completely 
online programs. 

degree 
mill/deceptive/predatory 
(job market) reluctant to hire Negative   

Some online courses are ok, but not all should be taken that 
way because librarianship is seldom a solitary profession.  
Working with others and interacting face to face is important.  
Schools who only provide online coursework are doing a 
disservice to their students. 

people/customer service 
skills reluctant to hire Negative   

never thought about it. but I guess I might avoid distance 
MOOCers. no reason reluctant to hire Hesitent   

Not schools, but any primarily online courses make me pause no reason reluctant to hire Hesitent   

Prefer someone who attended graduate school in person over 
and online degree, but would still hire an online-degreed person 
if they had the right mix of personality and experience. no reason reluctant to hire Hesitent   

San Jose, particularly the online-only program. I wouldn't be 
reluctant, exactly, but I'd want to be sure the applicant had 
significant real-world library work experience, as the degree 
itself does not prepare graduates, IMO. 

lack of real world 
experience (?) reluctant to hire Hesitent  

specific 
program 

Well, I could be biased, but UCLA had a good program. I think 
what made it useful was it was a two year program and 
internships were stressed.  On-line school, offer almost no real 
experience. They also don't offer customer training and 
interaction which I have mentioned before are very important.  It 
also should be noted, it is the individual candidates not the 
school which are important. I have seen very bad candidates 
from the "best" schools (UCLA, Urbana, Pratt, CUNY) and great 
candidates from lesser known schools. 

lack of real world 
experience (?), 
people/customer service 
skills preferred schools Hesitent   

non ala accrediting institutions. some of the smaller schools that 
do no not offer diverse coursework. Some online programs if not 
enough practical experience on the resume as well. Overall I 
dont have a "bad" list.  It is dependent on each individual 
candidate. 

lack of real world 
experience reluctant to hire Hesitent   

I think graduates of F2F programs have an edge over online 
programs.  They benefit from deeper learning, and better social 
experiences. 

professional contacts, 
quality of learning preferred schools Hesitent   



when i have served on committees, i haven't really cared that 
much, but i do personally have a bias against online programs 
(having worked for a different online degree program). we 
haven't had many candidates with those degrees, though, and 
in my department we do often ask for a second master's. past experience preferred schools Hesitent 

online 
teacher  

There are many more MLS holders than there are jobs, so we 
can be picky. Personality is important. People generally learn 
the theory of libraries while pursuing an MLS, but personal 
organization, people skills, and enthusiasm are not things that 
everybody possesses, but are key when working in a service-
oriented library. We want people with experience, but lack of 
experience is not a dealbreaker. However, if someone received 
an MLS through an online program, and has no experience, we 
are not going to grant an interview. As librarians we are 
concerned about the dumbing down of the education system, 
which we are a part of, and many of us here feel that an online 
degree is not the same as immersing one's self with other MLS 
candidates. The things students should focus on while at library 
school vary from person to person, depending on background. 
Someone with a BS from a business school should not need to 
take as many management courses. Someone with an IT 
background should not need to take as many computer courses. 
As someone with an IT background myself, one of the things 
that frustrated me in my program was that I could test out of two 
rudimentary computer classes and a statistics class if I chose to, 
but I would still need to pay full tuition for them plus the three 
elective courses I would have replaced them with. This made no 
financial sense, so instead of taking nine credits that would have 
expanded my knowledge, I took three prerequisite courses that I 
could ace with little effort. Frankly, these courses were not 
nearly as demanding as when I had taken them as part of my 
BS. This was an opportunity for the library school to be flexible, 
and allow me to expand my education. Instead, ¼ of the credits 
I took and the dollars attached to them were completely 
redundant. quality of learning skills Hesitent a2 

experience 
to mitigate 

I would be reluctant to hire someone who completed an online-
only degree. no reason reluctant to hire Hesitent   

I am reluctant to hire from asynchronous all online programs no reason reluctant to hire Hesitent   



None that I can think of ... except if the program was entirely 
online, I would be a bit hesitant.  I'm old school enough to think 
that there is real benefit in at least some face to face time with 
the instructor.  There is a real benefit in a live classroom 
experience in terms of learning to work in teams (because 
librarians are constantly working together in internal working 
groups and so on and you have to learn to play nice).  I am not 
saying that the classes all have to be held in person, but I do 
think that at least some classroom attendance is a good thing. 

people/customer service 
skills reluctant to hire Hesitent   

Unless there is a compelling background (a doctorate in 
chemistry, for example) we aren't considering candidates from 
online degree programs.   Their coursework isn't rigorous 
enough and not one has ANY library experience. 

professional contacts, 
quality of learning reluctant to hire Hesitent a3  

I wonder about online degrees from any institutions. no reason reluctant to hire Hesitent   

I am reluctant to hire on-line only students.  There is an 
important dynamic missing when one does not have to interact 
in person with other students and the instructor.  I consider 
those who are currently working in a library as usually a better 
hire. 

people/customer service 
skills, professional 
contacts reluctant to hire Hesitent   

Schools that exist entirely online and are for-profit degree mills 
like U of Phoenix and others. I'm more reluctant, but if the work 
experience is there, I wouldn't say no. 

"degree 
mill"/deceptive/predatory 
(job market) reluctant to hire Hesitent   

While the course work is fine, I am leery of total on-line course 
work.  There is no sense of team-work or social skills involved 
and I have found that many people with a totally on-line degree 
have little/no library experience. 

people/customer service 
skills, lack of real world 
experience reluctant to hire Hesitent   

Non-ALA accredited schools and possibly distance schools. no reason reluctant to hire Hesitent   

Get experience in a library! Through a job or internship -- it 
doesn't matter. Use that to more deeply examine your 
coursework. If you are working in a library, then a part-time or 
distance program is okay. If you are new to libraries and 
librarianship, it is crucial to have some kind of experience in a 
library during school. 

lack of real world 
experience reluctant to hire Concerned   

I worry that all the emphasis on on-line classes result in a lack 
of professional contacts for the students. Professional contacts Advice/comments Concerned   



I really don't judge the actual school but I've noticed that 
students that went to a brick and mortar school versus an online 
school have a better network when graduating. Professional contacts reluctant to hire Concerned   

First, especially for online students, work hard to build your 
network. Your classmates will be your future professional 
colleagues, and can do more to support your career than you 
may realize. Take on anything that gives you hands-on 
experience, like projects, practicums, internships, or directed 
fieldwork. If you know what kind of librarian you want to be when 
you are done with school, look for opportunities to prove you 
can do that kind of work specifically - create them, if you have 
to. Take classes outside of your school/department. If you want 
to be an academic librarian, look for publishing opportunities 
early - poster sessions, reviews, etc. Professional contacts Advice/comments Concerned a1  

Take part in every kind of face to face learning you can, the 
online classes leave ALOT to be desired. no reason Advice/comments Concerned   

Online coursework is fine, but you need to be a good in-person 
communicator to be successful in librarianship. 

people/customer service 
skills Advice/comments Concerned   

I feel bad for students who have to do everything online now. It's 
difficult to really learn effectively without being around other 
students and having personal interactions with instructors and 
peers. Get practical experience. Shadow at a library and see 
what it's like. If you want to do children's services, talk to 
children's librarians. Ask about the job and find out what it's like. 
Read children's books!  ALL kinds! Knowing some literature is 
impressive and shows that you are interested in putting the right 
books into kids' hands. professional contacts Advice/comments Concerned   

Go in person if at all possible. Make friends. Have discussions 
and debates. Identify mentors and keep in touch with them, 
even if it is only at a yearly conference. Be memorable. professional contacts Advice/comments Concerned a2  
First - get a bricks and mortar degree.  The school should have 
a good graduate placement program like UT Austin's. Second - 
get some real library experience.  The General Libraries at UT 
Austin have lots of part- and full-time non-professional postions 
available.  My classmates who worked for them had no 
problems finding a full-time professional position upon 
graduation, most had jobs before they finished the degree. Third 
- if you must get the online degree, be prepared to move!  There 
are no jobs available in this city (one of the 10 largest in the job market Advice/comments Concerned a3  



U.S.) for new librarians unless they have ample library 
experience. 

It's a hard job market and has been for the near 30 years I've 
been a librarian.  Sadly the MLIS degree has been oversold, 
particularly by online programs but ALA has been a willing 
partner in the deception. Not a one of the librarians I work with 
is contemplating early retirement and just one is planning to 
retire at 65.  Most are going to be working to at least 70 and 
some plan to work until the die.  Despite what ALA says, 
libraries are filled with librarians who cannot afford to retire and 
make way for new librarians. 

degree 
mill/deceptive/predatory 
(job market) Advice/comments Concerned a3  

Library schools have been moving to the online model of 
instruction but in the case of our local school, it seems to 
coincide with the watering down of the curriculum a LOT. If 
libraries need motivated, tech savvy leaders, our local school is 
not turning them out.  quality of education Advice/comments Concerned   

In my locale there seems to be a glut of junior librarians; many 
have applied for a paraprofessional position that specifically 
noted that MLS holders were not being sought. I think there's 
one or more online college nearby churning out librarians 
needlessly. On the other hand, it's very difficult to recruit 
seasoned librarians with experience under their belts. 

degree 
mill/deceptive/predatory 
(job market) Advice/comments Concerned a4  

 


